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Abstract of JP2001 022438 

PROBLEM TO BE SOLVED: To enable a remote monitor 
device to perform fault diagnosis and operation control 
with simple facilities even when abnormality concentrates 
on one place and to cope with abnormality immediately at 
respective business spots in such a case by transmitting 
abnormality occurrence information and information 
showing an operation state to terminal devices when a 
facility device becomes abnormal. 
SOLUTION: If the operation state of an air-conditioner 1 
becomes abnormal, abnormality contents including 
operation state information close to abnormality 
occurrence Information are transmitted from a monitor 
device 2 to a remote monitor device 5 and stored in an 
operation information database 6a of the remote monitor 
device 5. As the abnormality occurrence informiation. the 
place where the abnormality occurred, the machine, the 
installation place, the reason of the abnormality, etc., are 
connected in a pop-up picture of a WWW page on a 
monitor base terminal device 8 by retrieving the ID oh the 
Internet. Relative departments are registered in a monitor 
base information file 6b and then the information can be 
coupled with all the registered departments at the same 
time through the Internet. 
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